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                                      Bug Report 
 

This is our bug report sample and format we follow. 

 
Date: DD/MM/YY                               Customer Name: Alex 

Testing Cycle: First                              Customer Email: user@gmail.com 
 

 

Defect #1 Reported by QA 

Defect 
Summary 

When you try to search columns in the Columns buttons 
in the find Columns search bar, it is not working. 

Defect 

Type         

Functional 

Defect 
Severity 

Medium 

Status Open  

Browser / Os Chrome (120.0.6099.225) / Windows 

Page / URL https://example.com 

Steps to 
Reproduce 

         

1. Go to URL:   

 https://example.com/dashboards 

2. Verify on the column from the column button. 

3. Try to Search Column.  

Expected 

Result 

Should be returned columns related to the search text 

in the search bar. 

Actual 
Result     

Should not return columns related to the search text in 
the search bar. 

http://ondemandtesting.in/
mailto:user@gmail.com
https://example.com/dashboards
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Attach screenshot or recording link as per bug. 
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Defect #2 Reported By QA 

Summary When user hover over the tool tip (info icon) next to the metric 
queries count at the top of the data panel, the tool tip overlaps 

with the left-side menu bar. 

Defect Type  UI 

Defect 

Severity 
Medium 

Status  Open 23/01/2024 

Browser / OS Chrome (120.0.6099.225) / Windows 

Page-URL https://example.com/charts/6  

Steps To 

Reproduce  

1. Go to URL: https://example.com/ 

2. Hover over the tool tip (info icon) next to the Metric 
Queries   count at the top of the Data Panel 

3. Check the tool-tip  

Expected 

Result  

A pop-up should appear and not overlap the tooltip explaining 
that charts can contain a maximum of six metrics queries and 20 

series. 

Actual Result  Tool tip is overlaps with left side menu bar  

 

 

http://ondemandtesting.in/
https://example.com/charts/6
https://example.com/
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Defect #3 Reported By QA 

Summary   When the user deletes the project, the Success banner does 

not display. 

Defect Type  Validation 

Defect Severity High 

Status  Open 23/08/2023 

Browser / OS Chrome (120.0.6099.225) / Windows 

Page-URL  https://example.com/  

Steps To 

Reproduce  

4. Go to URL: https://example.com/ 

1. On project settings modal click on Delete Project button. 

2. Click on confirm in the confirmation modal 

Expected 

Result  

Should close the modal and redirect to projects page removing 

the project. Should display success banner 

Actual Result  Success banner does not display 

 

http://ondemandtesting.in/
https://example.com/
https://example.com/
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 Defect #4 Reported By QA 

Summary   When the user deletes the chart and tries to access the deleted 

chart, the Not Displaying Proper Error message. 

Defect Type  Validation 

Defect 

Severity 

Low 

Status  Open 23/08/2023 

Browser / OS Chrome (120.0.6099.225) / Windows 

Page-URL   https://example.com/  

http://ondemandtesting.in/
https://example.com/
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Steps To 

Reproduce  

1. Go to URL: https://example.com/ 

2. Create a chart and save chart URL 

3. Delete the chart 

4.  Access the deleted chart's URL 

Expected 

Result  

Should be Display proper Error message when and tries to access 

the deleted chart. 

Actual Result  Not Display proper Error message  

 

 
 

Defect #5 Reported By QA 

Summary   The sort arrow icon is not present on metrics, column, and 
baseline 

columns on the Alert Rules tab and the Triggered Alerts tab. 

Defect Type     UI 

Defect 

Severity 
High 

Status  Open 23/08/2024 

http://ondemandtesting.in/
https://example.com/
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Browser / OS Chrome (120.0.6099.225) / Windows 

Page-URL   https://example.com/  

Steps To 

Reproduce  

1. Go to URL: https://example.com/ 

2. verify the sort arrow icon next to columns name  

3. Try to filter using baseline column 

Expected 

Result  

  The sort arrow icon should be present on metrics, column, and 

baseline columns on the Alert Rules tab and the Triggered Alerts 
tab. 

Actual Result  The sort arrow icon is not present on metrics, column, and 
baseline columns on the Alert Rules tab and the Triggered Alerts 

tab. 
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Defect #6 Reported By QA 

Summary When Set Min value to be greater than the Max value (Min 
>Max) value is not swapped Echart Automatically. 

Defect Type  Functional 

Defect 

Severity 
High 

Status  Open  

Browser / OS Chrome (120.0.6099.225) / Windows 

Page-URL   https://example.com/ 

Steps To 

Reproduce  

1. Go to URL : https://example.com/ 

2. Open Chart detail page and click on the Customized tab 
3. Set Min value to be greater than the Max value 

http://ondemandtesting.in/
https://example.com/
https://example.com/
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4. Set min > max  (10>3) 

Expected 

Result  

Echarts should automatically handle this case by swapping the 

min and max y-axis 

Actual Result  Not swap Echart Automatic Value 

 

 
 

 

Defect #7 Reported By QA 

Summary When you click the Test button after entering the data, it displays 
the pop-up validation message, and when you click the Create 

button, it successfully creates a new entry. No validation is 
displayed when you click the Create button. 

Defect Type   Validation 

http://ondemandtesting.in/
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Defect 

Severity 

High 

Status  Open  

Browser / 

OS 
Chrome (120.0.6099.225) / Windows 

Page-URL   https://example.com/ 

Steps To 

Reproduce  

1. Go to URL: https://example.com/ 
2. I click on " +" icon to add new webhook  

3. When we select slack from dropdown and enter the 
different/random/invalid url and click on the test button, it will 

display the pop-up validation message.  
4. And instant, we click on create, and on the Webhook home 

screen, a new row with the webhook service name will 
appear.  

Expected 

Result  

When you click the Test button after entering the data, it displays 
the pop-up validation message, and when you click the Create 

button, it successfully creates a new entry. Validation should be 
displayed when you click the Create button. 

Actual 

Result  

No validation is displayed when you click the Create button.  

 

http://ondemandtesting.in/
https://example.com/
https://example.com/
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Defect #8 Reported By QA 

Summary When Selecting Metric Type to be Data Drift, then by default 
(dataset-name)' baseline is not selected. 

Defect Type   Functional 

Defect Severity Low 

Status  Open  

Browser / OS Chrome (120.0) / Windows & Mac 

Page-URL   https://example.com/ 

Steps To 

Reproduce  

1. Go to URL: https://example.com/ 

2. Open Chart detail page. 
3. Select the model 

4. Selecting Metric Type to be Data Drift 
5. Verify the Baseline dropdown.  

Expected 

Result  

When Selecting Metric Type to be Data Drift, then by default 

(dataset-name)' baseline should be selected. 

Actual Result   by default (dataset-name)' baseline is not selected. 

 

http://ondemandtesting.in/
https://example.com/
https://example.com/
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 Defect #9 Reported By QA 

Summary The chart does not display the message "No data is found "when 
the metric query is incomplete. 

Defect Type    UI 

Defect Severity Medium 

Status  Open  

Browser / OS Firefox (121.0) / Windows & Mac 

Page-URL   https://example.com/ 

Steps To 

Reproduce  

1. Go to URL: https://example.com/ 

2. Open saved Chart detail page. 
3. fill out the only incomplete metric query. 

4. Verify the chart legend.  

http://ondemandtesting.in/
https://example.com/
https://example.com/
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Expected 

Result  

The chart should display the message "No data is found "when 

the metric query is incomplete. 

Actual Result   The chart does not display the message "No data is found 

"when the metric query is incomplete. 

 

 
 

    Defect #10 Reported By QA 

Summary The undo toast message popup get overlaps on the left-side main 

navigation bar 

Defect Type   UI 

Defect 

Severity 
 High 

Status  Open  

http://ondemandtesting.in/
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Browser / OS Chrome (120.0.6099.225) / Windows 

Page-URL   https://example.com/  

Steps To 

Reproduce  

1. Go to URL: https://example.com/ 

2. Open saved Chart detail page. 

3. Delete the one metric query using delete trash icon  
4. Verify the Undo toast popup message.  

Expected 

Result  

The undo toast message popup get display proper and should not 

get overlaps on the left-side main navigation bar 

Actual Result   The undo toast message popup get overlaps on the left-side 

main navigation bar 
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