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Bug Report

This is our bug report sample and format we follow.

Date: DD/MM/YY
Testing Cycle: First

Customer Name: Alex

Customer Email: user@gmail.com

Defect #1 Reported by QA

Defect When you try to search columns in the Columns buttons
Summary in the find Columns search bar, it is not working.
Defect Functional

Type

Defect Medium

Severity

Status Open

Browser / Os

Chrome (120.0.6099.225) / Windows

Page / URL https://example.com
Steps to 1. Go to URL:
Reproduce https://example.com/dashboards
2. Verify on the column from the column button.
3. Try to Search Column.
Expected Should be returned columns related to the search text
Result in the search bar.
Actual Should not return columns related to the search text in
Result the search bar.
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Attach screenshot or recording link as per bug.
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Alerts - Last refreshed 9 minutes ago @

Triggered Alerts

Alert Rules

Integrations

(@ Add Alert Rule

COLUMNS

Yesterday 900 | BM | 12M | ¥TD Q
Find column
Priority. Alert Name Project Model Segment Count MeI Priority I 1
1
| @ spect | A F1 Score Lag... catapult logreg_all - 2 F1 -
HIDE ALL SHOW ALL
Inspect ‘ Fraud Detect... catapult_fraud_detec... fraud_detection_meod... - 2 Range Violati... Data Integrity categ
mspect | a Output Drift ... catapult logreg_all - 2 Population St... Data Drift prob_
| @ spest | Output Drift ... catapult_bank_churn bank_churn - 2 Jensen-Shan...  Data Drift proba
| M mspect | 2 Accuracy Op... catapult_newsgroup_... newsgroups_openai - 2 Accuracy Performance -
| @ mspect | a MAE Perform... catapult_airline_delays arrival_delay_regressi... - 1 MAE Performance -
‘ M inspect ‘ 2’/ Bank Churn -... tarun_frequency churn_classifier - 1 Frequency Statistic geogr
1 »
Rows per page: 10 = 1-10 of 11 >
Alerts + Lastrefreshed 7 minutes age ¢
Triggered Alerts  AlertRules  Integrations
Westerday 6M | 12M | YTD Q COLUMNS ‘ FILTER ‘
Priority. Alert Name Project Model segment Count Met Find column 1
| @ mspect | S F1 Score Log... catapult logreg_all - 2 FI| ag priority |‘ P
Alert Name
‘ M inspect ‘ Fraud Detect... catapult_fraud_detec... fraud_detection_mod... - 2 Ran ag@y Project
@ Model
| @ mspect | A Output Drift ... catapult logreg_all - 2 Por i) Segment
«@ Count
‘ M@ inspect ‘ Output Drift ... catapult_bank_churn bank_churn - 2 Jen @) Metric
af) Metric Type
inspect | a Accuracy Op... catapult_newsgroup_... newsgroups_openai - 2 Acc ‘@@ Column
@@ Threshold
[ @ spect | A MAE Perform...  catapult_airline_delays arrival_delay_regressi... - 1 MmA @@ Triggered Value
@ Severity
(@ nspect | a Bank Churn - tarun_frequency churn_classifier . 1 Fre, @@ Last Triggered -
. HIDE ALL SHOW ALL
Rows per page: 10 - 1-10 of 11 >
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Defect #2

Reported By QA

Summary

When user hover over the tool tip (info icon) next to the metric
queries count at the top of the data panel, the tool tip overlaps
with the left-side menu bar.

Defect Type Ul

Defect Medium

Severity

Status Open 23/01/2024

Browser / OS

Chrome (120.0.6099.225) / Windows

Page-URL https://example.com/charts/6
Steps To 1. Go to URL: https://example.com/
Reproduce 2. Hover over the tool tip (info icon) next to the Metric
Queries count at the top of the Data Panel
3. Check the tool-tip
Expected A pop-up should appear and not overlap the tooltip explaining
Result that charts can contain a maximum of six metrics queries and 20

series.

Actual Result

Tool tip is overlaps with left side menu bar
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e & Back to saved charts m O ¢ o i

catapult -

- Untitled

ar

can include at most 6 metric queries and

L ; - : :
| i pate Range
Lltgenie Dorien R Srcpar LieD (™ Custom | | Yesterday = Today 7D 90D | 8M | 12M | YTD
B | Time Zone Compare Bin Size
id A Metric Query
i UTC-07:00 v - Day -
A Metric Query 1 © §
Models * Do&ado
. — 10
wine_quality_linear_reg v
Metric Type * g
Data Integrity - = .
3
Metric * Y
= 4
- H 2
Any Violation - i z
2
@ Columns * @ :
Ftunst Anidioss foai - : 0 4
H < Back to saved charts
& fiddler
catapult -
A Home Untitled
A Aertg Add chart description
nost 6 metric queries and
B3 Dashioards tomize
R Date Range
M char @ Metric Queries: 1/6 Series]1/20 { custom  Vesterday | Today 7D 6M  12M  YTD
Time Zone Compare Bin Size
B Projects © Add A Metric Query
uTC-07:00 v v Day v
% Bookmarks
~  Metric Query 1 ©® i
Models * 8 Aa O
. — 10
wine_quality_linear_reg v
Metric Type * 8
Data Integrity - s B
B
&
Metric * g
S 4
Any Violation - z
2
@ Columns * @
Fund aniditas iflantl - 0~ T T T T T T T -

e +91 83209 02227 e sales@ondemandtesting.in @ https://ondemandtesting.in


http://ondemandtesting.in/

(YynDemand
Testing

Quality Unleashed, On-Demand

Defect #3

Reported By QA

Summary

When the user deletes the project, the Success banner does
not display.

Defect Type Validation
Defect Severity| High
Status Open 23/08/2023

Browser / OS

Chrome (120.0.6099.225) / Windows

Page-URL https://example.com/
Steps To 4. Go to URL: https://example.com/
Reproduce 1. On project settings modal click on Delete Project button.
2. Click on confirm in the confirmation modal
Expected Should close the modal and redirect to projects page removing
Result the project. Should display success banner

Actual Result

Success banner does not display
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e fiddler Projects Alerts Dashboards Charts B & (a0
Projects + Lastrefresned aTew seconds ago O
Q I columns || = | R
Name Models Created Date & *
0 August 26, 2023
ddler_test3 0 Auqust 25, 2023
pult August 24, 2023
pult August 24, 2023
pult August 24, 2023
Rows per pag 1 f
Defect #4 Reported By QA
Summary When the user deletes the chart and tries to access the deleted

chart, the Not Displaying Proper Error message.

Defect Type Validation
Defect Low

Severity

Status Open 23/08/2023

Browser / OS

Chrome (120.0.6099.225) / Windows

Page-URL

https://example.com/
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Steps To 1. Go to URL: https://example.com/
Reproduce 2. Create a chart and save chart URL
3. Delete the chart

4. Access the deleted chart's URL

Expected Should be Display proper Error message when and tries to access
Result the deleted chart.

Actual Result |Not Display proper Error message

a l Chars{[uud; 9709 2w-5150- bol-99971- T4 THc 1H3 ) nod faund ]
L.

[ =]

.

@

Defect #5 Reported By QA

Summary The sort arrow icon is not present on metrics, column, and

baseline
columns on the Alert Rules tab and the Triggered Alerts tab.

Defect Type Ul

Defect High
Severity
Status Open 23/08/2024
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Browser / OS

Chrome (120.0.6099.225) / Windows

Page-URL https://example.com/
Steps To 1. Go to URL: https://example.com/
Reproduce 2. verify the sort arrow icon next to columns name
3. Try to filter using baseline column
Expected The sort arrow icon should be present on metrics, column, and
Result baseline columns on the Alert Rules tab and the Triggered Alerts

tab.

Actual Result

tab.

The sort arrow icon is not present on metrics, column, and
baseline columns on the Alert Rules tab and the Triggered Alerts

e ﬁddler Alerts « Lastrefreshed 10 minutes ago C ® Add Alert Rule
ﬁ Home Triggered Alerts Alert Rules Integrations
‘ Alerts Q. Il COLUMNS = FILTER
== Dashboards
Segment Metric D Metric Type Columns E Warning ... Criti... ¥ Baseline D
ﬂ Charts
g - egressi... MAE Performance - 40 44 DEFAULT (air...
rojects
@ Jobs "t Frequency Statistic fdl_response_pii 8 10 DEFAULT (fid...
K Bookmarks \penai Accuracy performance - 075 0.6 DEFAULT (ne...
F1 Performance - 0.6 0.5 DEFAULT (p2...
" Average Statistic fdl_response_fai... 0.5 0.4 DEFAULT (fid...
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e Alerts + Lastrefreshed 15 minutes ago C
ﬁ Triggered Alerts Alert Rules Integrations
‘ Yesterday = Today 30D | 90D 12M  YTD Q 1l COLUMNS = FILTER
L
Segment Count Metric Mefric Type Column Threshold Triggere... Severity Last Triggered
o
[ Jps_openai 8 Drata Drift prob_comput... 0.4 0.489 0 a day ago
@ slay_regressi... 1 MAE Performance 44 46.115 0 2 days ago
* Jps_openai n Range Violati... Data Integrity openai_dim89 0.01 1 0 a day ago
Ips_openai 16 Accuracy Performance 0.75 0.731 a day ago
irance_binar... 1 Jensen-Shan... Data Drift location_state 0 0.105 a day ago
tection_mod... 115 Range Violati... Data Intearity category 0.2 20 [x] a day aqo e
4 »
@ Rows per page: 10 ~ 1-10 of 11 >
Defect #6 Reported By QA
Summary When Set Min value to be greater than the Max value (Min

>Max) value is not swapped Echart Automatically.

Defect Type Functional
Defect High
Severity

Status Open

Browser / OS

Chrome (120.0.6099.225) / Windows

Page-URL https://example.com/
Steps To 1. Go to URL : https://example.com/
Reproduce 2. Open Chart detail page and click on the Customized tab

3. Set Min value to be greater than the Max value
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4. Set min > max (10>3)

Expected
Result

Echarts should automatically handle this case by swapping the
min and max y-axis

Actual Result

Not swap Echart Automatic Value

Scale and Range

Left Y-Axis

10

® Linear (O Logarithmic

TAR MM
AREMR

Matric Axis Assignment

Defect #7 Reported By QA

Summary |When you click the Test button after entering the data, it displays

the pop-up validation message, and when you click the Create
button, it successfully creates a new entry. No validation is
displayed when you click the Create button.

Validation

Defect Type
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Defect High

Severity

Status Open

Browser / Chrome (120.0.6099.225) / Windows

(0}

Page-URL https://example.com/

Steps To 1. Go to URL: https://example.com/
Reproduce 2. Iclickon" +" icon to add new webhook

3. When we select slack from dropdown and enter the
different/random/invalid url and click on the test button, it will
display the pop-up validation message.

4. And instant, we click on create, and on the Webhook home
screen, a new row with the webhook service name will
appear.

Expected When you click the Test button after entering the data, it displays

Result the pop-up validation message, and when you click the Create
button, it successfully creates a new entry. Validation should be
displayed when you click the Create button.

Actual No validation is displayed when you click the Create button.

Result
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23 fiddler.gafiddler. t n 2 ¥ O & incognito

Create Webhook Service

SERVICE NAME

test123

https://fiddler qa fiddler.ai/settings

went wrong

G 2 fiddlerqafiddlerai/: / n o 0 £ incognito

rose_1999 e5a41a8d-fe66-4cBe-a... Qther https://www.drlinkchec... December 28, 2023 aee
L
a rose_32 b44350a3-7214-4fe8 Slack https://www.google.co... December 28, 2023 .o
L
tes 30d0fded-ca82-447¢-8... Slack https://fiddler.qa.fiddler... January 12, 2024 aee
=] ’ )
test123 d4773357-c43d-4el1c-a.. Other https://fiddler.qa.fiddler... January 12, 2024 .o
G
* test1_with_others 46¢fch9e-0f99-4715-91.. Other https://qacraftsoftw62.... November 10, 2023 wen
test2024 eedfba24-a913-420f-a3... Slack https://www.merriam-w... December 27, 2023 see
1est78 a3ad23d3-c1a9-4da9-8.. Slack https://slack.com/intl/e... December 01, 2023 e
@ test_integartion 432f3f26-dba6-4109-8f... Slack https://qacraftsoftwa-y.. November 10, 2023 e
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Defect #8

Reported By QA

Summary

When Selecting Metric Type to be Data Drift, then by default
(dataset-name)' baseline is not selected.

Defect Type Functional
Defect Severity| Low
Status Open

Browser / OS

Chrome (120.0) / Windows & Mac

Page-URL https://example.com/
Steps To 1. Go to URL: https://example.com/
Reproduce 2. Open Chart detail page.
3. Select the model
4. Selecting Metric Type to be Data Drift
5. Verify the Baseline dropdown.
Expected When Selecting Metric Type to be Data Drift, then by default
Result (dataset-name)' baseline should be selected.

Actual Result

by default (dataset-name)' baseline is not selected.
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%3 fiddler.gafiddler.ai/cha

e ® Metric Queries: 1/6 Series: 0/20

stom Yesterda oda D oD BM 12\ YTD
Time Zone Compare Bin Size
© Add A Metric Query
uTC-08:00 v -

b, Day
‘ ~  Metric Query 1 ®
== Models

search_ranking_graded_rel
u .
E Da;a Drift
@ Metric
* Jensen-Shannon Distance

C;H\r:g,bascﬁnc,‘\day

[ -

- 0/20
@ [« Ty
Defect #9 Reported By QA
Summary The chart does not display the message "No data is found "when
the metric query is incomplete.

Defect Type Ul

Defect Severity | Medium

Status Open

Browser / OS Firefox (121.0) / Windows & Mac

Page-URL https://example.com/

1. Go to URL: https://example.com/

2. Open saved Chart detail page.

3. fill out the only incomplete metric query.
4. Verify the chart legend.

Steps To
Reproduce
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Expected The chart should display the message "No data is found "when
Result the metric query is incomplete.

Actual Result The chart does not display the message "No data is found
"when the metric query is incomplete.

C @ fiddler.qafiddlerai

e Add chart description

Data Customize

# | S Date R
a @ Metric Queries: 1/6 Series: 0/20 m custom N— - o [300] s00 | ev | 12w | vTo
UTC-08:00 hd - Day

ﬂl ~  Metric Query 1 ®
B wodes:
@ | hybrid_bank_churn_model X - |
*

Statistic

SAII;H

7 0/20
@

Defect #10 | Reported By QA

Summary The undo toast message popup get overlaps on the left-side main

navigation bar

Defect Type Ul

Defect High
Severity
Status Open
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Browser / OS

Chrome (120.0.6099.225) / Windows

Page-URL https://example.com/
Steps To 1. Go to URL: https://example.com/
Reproduce 2. Open saved Chart detail page.
3. Delete the one metric query using delete trash icon
4. Verify the Undo toast popup message.
Expected The undo toast message popup get display proper and should not
Result get overlaps on the left-side main navigation bar

Actual Result

The undo toast message popup get overlaps on the left-side
main navigation bar

& C @ fiddler.qa.fiddler.ai/charts/ne

wiproject=catapult_bank_churn

- & Back to saved charts
© fiddler
catapult_bank_ch...
A Home Untitled
A Alerts Add chart description
83 Dashboards Data Customize
Date Ran
M cCharts © Metric Queries: 3/6 Series: 1/20 ) custom y o o | s00 o
: Time Zone Compare Bin Siz
uTC-08:00 h e Day
© Jobs
~  Metric Query 4 © i
W% Bookmarks - "
hybrid_bank_churn_model hd =
- T
A\
Y
.
. A
: e A SN
—s
“ N
‘a
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& fiddler.qafiddler.ai % O @ incogito

Dat e

e @ Metric Queries: 1/6 Series: 1/20 () custom  Vesterday | Today | 70 000 | &M | 12w | v1D
Time Zone Compare Bin Size
@ Add AMetric Query

1. UTC-08:00 Day
'y ~  Metric Query 1 ©
4 A ~
= Models * D aAaC
=8
25k
logreg_all -
Metric Type * 20k
8 Traffic - z
G
Metric *
* Traffic -
5k
Chart Type *
i - 0 — T T
Line Nov 5 Nov 9 Nov 13 Nov 17 Nov 21 Nov 25 Nov 29 Dec

Metric Query 1
@ Traffic

\m c query deleted UNDO X

e +91 83209 02227 e sales@ondemandtesting.in https://ondemandtesting.in


http://ondemandtesting.in/

